


User Profile

Power user - Orders once or twice a week.

Name - Grant

Age - 20

Occupation - Student

Vegetarian.

Gets back from university late; can not really cook.
As deadlines approach he will use Just Eat more -
Saves time.

His Goals:

Free delivery.

To order vegetarian food.

To be able to navigate round the site quickly (not time
consuming)



Grants Journey

Find the nearest/best rated takeaway in the area of cuisine
he wants. Find the vegetarian dishes on the best suggested
takeaway. Order quickly.

JUST EAT HiAsh  Myaccount  Logout  Help

Order your takeaway online

My postcode is... I'm hungry for...

My recent orders Why not try
Rupali Contemporary Yorkshire Tasty Food 20% off
Indian Takeaway YORKSHIES Gurry, Pizza Ordors over £25
23 0ct L)
£20.70 ATl D e L
Opens for delivery 2t 17:00 1 o lems 2 7
Or Pepper 0,331 Paddock Fish Bar Highly Rated
Tikia Birvan
Rate it! SoRsE T e
and 4 other items
Show details.
Tasty Balti W Huddersfield Spice 20% off
Aiost [HUBREEED. | o, Pizza Ordars over £25
£18.00 < SEA |

Opens for defvery at 16:30 i e

Onion Bhaji x 2
Garlic Naan
Rate it! Keema Naan
and 2 other items

Show details

Relish Highly Rated

Chicken, Burgers
DS

3 items

Opens for delivery at 17:00
" i Keema Naan

Step 1: Write postcode and cuisine
selection. No barriers/Recent
orders beneficial for power user.

Step 2: First barrier encountered/ Not able to filter
by multiple buying decisions.

12 Chinese takeaway restaurants in HD1 3AY Huddersfield change iocation

c"OFIT BY
Best match £ Hoacke Har VieW menu
(130)
Distance Chinese
15 Cross Church Street, Huddersfield, HD1 2PY (0.7 miles)
R Ceolliection only - Delivery begins at 18:30
i "
Restaurant name Wei Wei Chinese View menu
730)
Chinese
CUISINES N )
12 St Peter Street, Huddersfield, HD1 1RA (0.9 miles)
Al 131 Coliection only - Delivery begins at 12:30
American 8
LY
s : %:3‘ Mc Noodle King Viow ment
) 1276)
NOODLE
Bangladeshi 1 Wil Chinese, Thai
16 Kirkgate, Huddersfield, HD1 1QH (1.2 miles)
Burgers 10 Coliection only - Delivery begins at 17:00
Cakes 1
Gerlbbean a 9 takeaways cpening later
Chicken 3
ShangThai Express Pre-Order
Chinese 12 "’!, (165)
SHANGTH AL .
vst Thai, Chinese
Gurry 12 Ey‘

32 King Street, Huddersfield, HD1 2QT (0.7 miles)



Satay Sauce Dishes
Curry Dishes
Chop Suey Dishes

Foo Yung Dishes

Vegetarian Dishes

English Dishes

Noodle Dishes as

Stir fried noodles - a combination of wok fried noodles with fresh
vegetables & choice of meat

MNoodle know how:

Yo Min - Chinese egg flour noodles, suitable for fried noodles only

Ha Fun - Thick, flat rice noodles. Suitable for both soup & fried

Step 3: Selects category for Vengetarian. Second Barrier
encountered: No icons in list to show which meals are
suitable for vegetarians or allergies.

Step 4: Selecting a dish. Barrier found: list still
very long, requires lots of scrolling. Needs better

search facilities.

Vegetable Chop Suey

Vegetable Cashow Nuts

Vegstable with Ginger & Spring Onion
Vegetables in Oyster Sauce

Vegetables with Green Pepper in Black

Vegetables in Szechuan Sauce

Vegetables in Sea Spicy Sauce

Vegetables in Satay Sauce

English Dishes Vegetable Curry

Mushroom Curry

There are no items in your basket
£420 | &

Doiivery

£420 | &

£420 4

£4.20 | 4

2420 |+

£2420 &

—— e

Total £15.40
'@' Delivery Collection
45 = B0 mins 20 mins

Leave a notg for the restaurant

Step 5: Ordering. Barrier/
Delivery time stated will always
be the same, does not factor in
how busy etc.

Place my order

£24.20 &

Pay with debit or credit card N Step 6: Checkout

Pay with cash v



Barriers/Solutions

1.

Barrier/ No option to filter multiple buying decisions.

Solution/ Multiple check boxes

Distance

Rating

Newest

2.

Barrier/ Hard to find vegetarian meals in list
Solution/ Include well known icons for special diets




3. 4.

Barrier/ Forever scrolling Barrier/ Delivery time non responsive
Solution/ multiple check boxes + back to the top button Solution/ Have a more responsive delivery system/where you
can see the stage your order is at (like dominos).

ve~ «— PIZZA TRACKER — ~

KNOW EXACTLY WHERE
YOUR ORDER IS
FROM BAKE 10 BITE

with your

NEWPERSONAL
PIZZA TRACKER




5.

Barrier/ lets you select restuarants which arent open at the time of ordering.
Solution/ Make closed sign more visible. Green/Red open signs

CLOSED
o0 OPEN



